






























????????????? ?innovation?? ???? ?irrationality?? ?





















Johnson and Kaplan ?????????????????????????
??????????????????????????????????
??????????????????????????????? ????
???? Kaplan and Norton ?1992, 1996? ???????????????
??????????????????????????????????
????????????????? ?Balanced Scorecard ; BSC? ????
?????? ???? Hope and Fraser ?2003? ?? ????? ?beyond budg-
eting? ???????? ???????????????????????
??????????????????????????????????
? BSC???????????? ??????? ???????????
??? BSC?????? ?????? ??????? ?????????
? ? ????
??????????? ?????????? ???????? ?????
????????????? ???????????? ?????????
??????????????????????????????????











?????????? ??????? ?????? ?????????????
??????????????????????????????????
????? ??????????????????????? ??????
??????????????????????? ? Dellas and Gaiser
?1970? ????????? ?????????????????????










????????? ???????????? ?IQ? ????????









??? ?????? ? ??????????????????????????
?????????????? Bethune ?1837? ?? ??????????
?????? ??????????????? Darwin ?1859?? ?????
??????????????????????????????????
?? Jevons ?1877? ????????????????? Becker ?1995? ??
?????????????? ?????????? ??????????
??????????????????? Mayo ?????????? ?Haw-
thorne experiments? ?????? ??????????????????
????????????? Maslow ?? McGregor ?????????




?????? ?? ????? ?????? ???????? ???????????
???? ?????? ??? ?????? ???????????????? George
? ? ????





??????????????? ??? ?????? ?????????????
??? ?????????????????? ??????????? ??
????????????????? ??????? ?????? ???????
??????????????? ????????????? ??????
?????? ????????????????????????????
?????? ??? ?????? ?????????????
? ???????????
?????? ????? ??????????????????????
???? ??????? ???????? ????????????????
??????????????? ???????????????????
?????? ?????????????????????????? ??
??? ?????? ?? ???? ???????? ?????????????
?????????????? ????? ??????? ???????
??????????? ???????????????????? ??
???? Gardner ?????????? ??????????????????
???????????????????????? ?????? ??????
? ??????? ???????? ??????????????????
???????? ???????????? ??????????????
?????????? ??? Shalley ?1991?; Amabile ?1996?; Oldham and
Cummings ?1996?; Zhou ?1998?; Litchfield ?2008? ?? ???? ????? ?
???? ????????? ?????????????????? ???
??????????? Amabile et al. ?1996? ? ????????????
???????????????????? ???
???????????? ?????? ??? ?? ?????? ????? ?? ??
?? ????????????????????? ?????????? ?
???????????? ??????????? ??????? ????
????????? ????????????????????? ????
????????????????????? ???????? ?????
??????????????? ????????? ??? Sternberg
?2003? ? ??????? ???????? ??????????????
???????????? ?????? ?????? ? ???? ????? ??
???????????????????? Burkus ?2014? ? ??????




???????????? Galton ?19????? ???? ????????
??? Binet ??????????????????? ?????????
Terman ???? ???????????????? ??????????
???? IQ ?intelligence quotient?????? ?????????????
?"????????????"??????????????????
Guilford ?1950? ? Getzels and Jackson ?1962? ? ?IQ?????????
?????????????? ??????? ?????? Torrance ????
????????????? ?TTCT: Torrance Tests of Creative Thinking?
?????????? ???????????????? ???????????





?i? Guilford ? ????? ?SI? ???
Guilford ?1968, 1977? ?? ????????? ??? ??? ?Content???
??? ??? ?operations?????? ??? ?product?? ??????????
?? ???? ?????????????????????? ??? ???
?? ????????? ??? ???? ????????????????
?? ??? ???????????????? Guilford ???? ????
? ?Structure of Intellect : SI? ???? ????? ?????? ??????
???? ?????? ?????????????????? ??? ???

































???? ???? ?? ??? ??????????? ??? ???????
??????? ???? ???? ????? ????? ??? ??????
??? ?????????????? ??? ??????
?ii? Sternberg ? ?????????
????????????????? ??????? ?????? IQ?
??????????????????????? Sternberg ?1985, 1986,
1988, 1990, 1993, 1996? ?? ??????????????? ??? ???
??????? ??? ?? ???? ????? ??? ???????? ????
????? ???????????????? ???????? ?Triarchic
Theory?? ?????? ??????????????? ????? ??
???? ?????????? ?????? ??????????????
?? ??????????????????????? ???? ?????
?????????????????????? ?analytic? ??? ???






?????????????????????? ????? ??? ????
????????? ??? ??????????????????????
??????? ??? ??????
?iii? Gardner ? ????? ?MI? ???
Gardner ?1983, 1999? ???? ??????????????????
??????? IQ??????????????? ??????????
?? ????? ?multiple intelligence : MI? ??? ??? ????????
????? ?????? ???? ???????? ???????????
???????? MI????????????? ??????? ????
???????????? ??????? ?linguistic? ??? ??????
?logical-mathematical? ??? ???? ?musical? ??? ?????? ?bod-
ily-kinesthetic? ??? ???? ?spatial? ??? ???? ?interpersonal?
??? ???? ?intrapersonal? ??? ???? ?naturalist? ??? ???
????????????????? Gardner ???????







???? “EQ” ?emotional intelligence ; ?????? ?? ????????
? ??? ??????? ??? ????????????? ??? ??????
??? ??????????















Guilford ?? ??????????????????????? ????
?????????? ???????? ??????????? ?????
?? ????????????? ??????? ????????????




?? ????? ??????????? ???? ??????? ??? ??
????? ?????????? ??? Torrance ?1962? ? TTCT???
??????????????????????? ??? ?????????
?? ??????
??? Sternberg ? Gardner ????????????????????
? ???? ?????? ?? Sternberg ?? ????? ???????????
????? ?????? ?????????????? ?????? ???
?? IQ?????????? ?????? ???? ??????????
???? ????????????????? ?????????? ???















???????? Guilford ? ????????????????? ???
???????????????? ??????????????????
?????? ???? ?????????????? ??????????
???????????????? Gardner ??????????????
??????????????????? Coleman and Cross ?2001? ? Kim
?2006? ?????? ????????????????????????
???????????? ????????? ???? ?????????
??????????????????????????????????
? ???????????






Sternberg ?1988?; Sternberg & Lubart ?1995? ?? ???????????
?????????????????????????????????
??? ?????? ??? Sternberg, O’Hara and Lubart ?1997? ? ???????
????????????????? ?????? ???????? ???
?????? ??????????? ?????????????????
????? ?????????????? ?? ?????????????
????????? ??????? Shalley and Gibson ?2004? ? ?????
??????????? ?????? ?????? ????????? ??
??????? ??????????????????? ????????
??????? ??????? ??????
??? Amabile ?1983, 199?? ????????????????? ???
?????????????? ????????????????? ???
???? ???????????????????????????????
???????????? ??????? ?????? ?????? ???




????????????????????????? ?Burkus 2014?? ?
?????? ??? ????????????????? ?????? ???
??????????????????????????????? ???
???????????? ??? ????????????? ??????
?????? ??? ????????????????????????
? ???????????








???? ??? ?????????? ?????????????????
???????????? ??????????????????????
????????????






???????????????? ????? ???????? ????

















?????????????????? Csikszentomihalyi ?1996, 1997? ??
??????????????????????????????????
?????











































































































































































































































































































































































































?????? ???? ??? ??? ?????? ??? ???? ??????
????? ??? ??? ??????? ?????????? ?????? ?
?????????????? Guilford ?1968, 1977? ?????????
??????? ?? ????? ? ????? ???????????????
??? ?????? ???????????????????????????
?????????? ???????????? ?????? ??????? ?













? Carlos Ghosn ??????????????????????????
? ? ????








???????? Hamada ???????? ???????????? Ghosn ???




???????????????????? ????? ?????? ????
??????????? ????????????????????
??????????????? ??? ?? ??????????? ????
??????? ??? ?? ??????????????????????
??????????? ????????????????? ??? ???






?? ????? ???????? ????????????????????
???? ????????
?????????? ??? ??????????????? ?????
???????????????????? ???
?? Hamada, K. ?2014? pp. 6574.
??????? ??? ?????????????????? ????????
????????????????????? ??? ???????????
???????????? ?????????????????? ????
??? ??????? ???? ????????????????????
? ???? ???????? ?????????????????????
?????????? ????????????????????????
?????? ??????? ?????? ????? ????????????






???????????? ??? ????? ???????????????
????????????? ?????????????????????
??? ????????????????????????? ??????
???????? ??????? ??????????????? Amabile
?1983, 1996? ??????????? ?????????????????
? ?????????????? ????????????? ???? ??
???????????? ??????????????????????
????????????? ?????????? ??? ?? ??????







?????? ?????? ?????? ???????? ???????
???? ??????????????????????????????
?????????????? ?????????????? ??????












????????????? ??? ????????? ????????
??? ??????????? ???????? ??? ??????????
??? ?????? ????????
??? ?????
??????????????? ??????????? ???? ?i? ?
???? ?free association?? ?ii? ????? ?forced relationship?? ?iii? ?
???? ?analogical measures? ??????? ????? ?i? ?????
?????????? ?brainstorming ; BS? ?? ???????????
?brainwriting?? ?????? ?Delphi technique? ???????? ???
???????????????????? ???
BS??????????????????????????????? ??
??????????????????????? Osborn ?1942? ???
????? BS???? BS?????????????????????
?????????????????? Torrance ???????????
???????? ?Guilford 1977?? ????????????????? ??
? ????? ????????? ???????? ????????????
????????? ???????????????????? BS???
?????????????????? ????????????????
????????????????? ?Burkus 2014?? ????? ?ii? ?
???? ??? ?input-output?? ????? ?attribute listing?? ????
?value analysis?? ????????? ?morphological matrix analysis?? ??
???? ?creative leap? ??????????? ????? ?iii? ???
?????? ??????? ?synectics? ?????? ?Gordon? ????
???????????????????? ??????????????
???????????????????????? ?Burkus 2014?? ??
???????????????????????????
??? ?????
??????????????? ??????????? ???? ???




????????????????????????? ?Burkus 2014?? ?
????????? KJ? ?KJ method? ????????? ?seven-cross
method? ?????????????????????????????
????? ????? ?fish-bone chart? ? PERT ? ?Program Evaluation
and Review Technique? ???????????????????????
??????????? ??? ??????
? ? ????
Sawyer ?2012, 2013? ?? ?i? ??????????? ????????
?????????????????? ?ii? ?????? ????????
???????? ????? ?iii? ???????????? ??????
?????? ????? ?iv? ????? ???????????????
???????????????? ????? ?v? ??????????
???????????????????????????????? ?vi?
?????????????????? ????????????????
??? ?vii? ????????? ???? ???????????????
????????? ?viii??????????? ????????? ??? ?
?????? ????????????????????????????
???? ????????????? ????? BS??????????
??? ?v? ??? ???????????? ?????????????
???? ????????? ?vi???vii? ??? ????????????





??????? ????????????? ?????? ????????
???????????????????? ??????????????
?????????????? ????????????????????
?????????? ????? ?i? ??? ???? ?? ??? ??? ?
???????? ?ii? ??? ?????????????????????









































??????????? ???? ???? ????????? ??? ???
????? ????????????????? ??? ????????
??? ?????? ??? ???????? ???? ??? ???????
????????????? ?????????????????????
???? ??? ??????????????????
???????? ??????????? ????? ?????????
?????????? ????????????????????? ? ??
???????????? ??????? ??? ????????????
???????? ???????????????????????????
??????? ?Livingston and Stoll 1973? ??????????????
???????? ??? ????? ??? ????????????????














??????????????????? ??? ????? ??? ??? ???
??? ??? ?????????????????????????????





???????????? ??? ????? ????????????????
??????? ???????????????????????????
?????????????????? ????????????????
?? ??????? ? ??????? ????? ????? ????? ????? ?
?????????????????????????????? ????
????????????????????????? ??? ?????? ??
??????????????????????????? ???????
????????????????????????????? ?????
?????????????? ?impro ; improv????????????














































Amabile, T. M. ?1983?, The psychology of creativity. Springer-Verlag.
Amabile, T. M. ?1996?, Creativity in context: Update to the social psychology of creativity.
Westview Press.
Amabile, T. M., Conti, R., Coon, H., Lazenby J. and Harron, M. ?1996?, “Assessing the work
environment for creativity,”Academy of Management Journal, Vol. 39, No. 5, pp. 11541184.
Becker, M. ?1995?, “Nineteenth-century foundations of creativity research,” Creativity
Research Journal, Vol. 8, No. 3, pp. 219229.
Burkus, D. ?2014?, The myths of creativity : The truth about how innovative companies and people
generate great ideas. John Wiley and Sons.
Coleman, L. J. & Cross, T. L. ?2001?, Being gifted in school : An introduction to development,
guidance, and teaching. Prufrock Press.
Csikszentmihalyi, M. ?1996?, Creativity. Harper Collins.
Csikszentmihalyi, M. ?1997?, Creativity : Flow and the psychology of discovery and invention.
Harper Prennial.
Dellas, M. & Gaiser, E. L. ?1970?, “Identification of creativity : The individual,” Psychological
Bulletin, No. 73, pp. 5573.
Gardner, H. ?1983?, Frames on mind : The theory of multiple intelligences. Basic Books.
Gardner, H. ?1999?, Intelligence reframed : Multiple intelligences for the 21st century. Basic
Books.
Gardner, H. ?2006?, Multiple intelligence : New horizons in theory and practice. Basic Books.
George, J. M. & Zhou, J. ?2001?, “When openness to experience and consciousness are related
to creative behavior : An interactional approach,” Journal of Applied Psychology, Vol. 86, pp.
513524.
Getzels, J. W. & Jackson, P. W. ?1962?, Creativity and intelligence: Explorations with gifted stu-
dents. Wiley.
Guilford, J. P. ?1950?, “Creativity,” American Psychologist, Vol. 5, No. 9, pp. 444454.
Guilford, J. P. ?1968?, Intelligence, creativity, and their educational implications. R. R. Knapp.
Guilford, J. P. ?1977?, Way beyond the IQ : Guide to improving intelligence and creativity.
Creative Education Foundation.
Hamada, K. ?2014?, “Activities of cross-functional teams ?CFTs? in Nissan : Considering from
revitalization activities and their results,” in Monden, Y. ed., Management of enterprise crises
in Japan, World Scientific Publishing, pp. 6582.
Hope, J. and Fraser, R. ?2003?, Beyond budgeting : How managers can break free from the annual
performance trap. Harvard Business School Press.
Johnson, H. and Kaplan, R. ?1987?,Relevance lost?The rise and fall of management accounting.
Harvard Business School Press.
? ? ????
Kaplan, R. and Norton, D. ?1992?, “The balanced scorecard: Measures that drive perform-
ance,” Harvard Business Review, Vol. 70, No. 1, pp. 7179?
Kaplan, R. and Norton, D. ?1996?, The balanced scorecard : Translating strategy into action.
Harvard Business School Press.
Kim, K. H. ?2006?, “Can we trust creativity test? A review of the Torrance Test of Creative
Thinking,” Creativity Research Journal, Vol. 18, No. 1, pp. 314.
Litchfield, R. C. ?2008?, “Brainstorming reconsidered : A goal-based view,” Academy of Man-
agement Review, Vol. 33, No. 3, pp. 649668.
Livingston, S. A. and Stoll, C. S. ?1973?, Simulation games. Free Press.
Oldham, G. R. and Cummings, A. ?1996?, “Employee creativity : Personal and contextual fac-
tors at work,” Academy of Management Journal, Vol. 39, No. 3, pp. 607634.
Osborn, A. F. ?1942?, How to “Think up.” McGraw-Hill.
Sawyer, R. Keith ?2012?, Explaining creativity : The science of human innovation. Oxford
University Press.
Sawyer, R. K. ?2013?, The surprising path to greater creativity. Jossey-Bass.
Shalley C. E. ?1991?, “Effects of productivity goals, creativity goals, and personal direction on
individual creativity,” Journal of Applied Psychology, Vol. 76, pp. 179185.
Shalley C. E. and Gilson, L. L. ?2004?, “What leaders need to know: A review of social and con-
textual factors that foster or hinder creativity,” The Leadership Quarterly, Vol. 15, pp. 3353.
Sternberg, R. J. ?1985?, Beyond IQ: A triarchic theory of human intelligence. Cambridge
University Press.
Sternberg, R. J. ?1986?, Intelligence applied : Understanding and increasing your intellectual
skills. Harcourt Brace Jovanovich.
Sternberg, R. J. ?1988?, The triarchic mind: A new theory of human intelligence. Penguin Books.
Sternberg, R. J. ?1990?, Metaphors of mind: Conceptions of the nature of intelligence. Cambridge
University Press.
Sternberg, R. J. ?1993?, “Procedures for identifying intellectual potential in the gifted : A per-
spective on alternative metaphors on mind,” in Heller, K. A., Monks, F. J., and Passow, A.
H. ed., International handbook of research and development of giftedness and talent, Pergamon,
pp. 185207.
Sternberg, R. J. ?1996?, Successful intelligence: How practical and creative intelligence determine
success in life. Simon & Schuster.
Sternberg, R. J. ?2003?, Wisdom, intelligence, and creativity synthesized. Cambridge University
Press.
Sternberg, R. J. and Lubart, T. L. ?1995?, Defying the crowd. Free Press.
Sternberg, R. J., O’Hara L. A. and Lubart, T. I. ?1997?, “Creativity as investment,” California
Management Review, Vol. 40, No. 1, pp. 821.
Torrance, E. P. ?1962?, Guiding creative talent. Prentice Hall.
???????????????????? ???
Torrance, E. P. ?1974?, Torrance Test of Creative Thinking : Direction guide and scoring man-
ual. Personal Press.
Zhou, J. ?1998?, “Feedback valence, feedback style, task autonomy and achievement orienta-
tion : Interactive effects of creative performance,” Journal of Applied Psychology, No. 83, pp.
261276.
??????
???? ?????? ??????????????????????????????? ?
???? ?????? ??????????????????????????????
???????? ????? ?????.
????? ?????? ???? ?????? ???????????????????????
????? ? ????????????????????????????????
??? ???????? ?????????.
??? ?????? ???????? ??????.
????? ?????? ???????? ?http://www.meti.go.jp/policy/kisoryoku? ?????????
?.
???? ?????? ???????? ????? ?????? ??????????????
???????????????????????? ????? ?????.
??? ?????? ???????????????????????? ???.
???? ?????? ?????? ????????????????????????????
?????????? ?????.




?????????????????????? ????? ?????? ??????
???????????????????????????????? ????? ??
????
??? ?????? ?????????? ?????? ??????????
??? ?????? ????????????????????????? ?????????
???? ???????.
??? ?????? ??????????????????????? ???? ??????
?????????????????? ??? ?????????.




??????? ?????? ????? ???????
???? ?????? ?????????????? ????? ? ????????????
? ? ????
??????????????????????? ???????? ????????.




???? ?????? ?????????????????? ????????
????? ?????? ?????????????????????????????? ?
???? ?????? ??????????????????????????????
???????? ????? ?????.
???? ?????? ????????????????????????????? ???.
??? ?????? ????????????????????????????? ????
??.
???????????????????? ???
